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QUY PINH VE BAO HANH THIET BI

1. Thai han bao hanh.
- Céc thiét bi cua Bkav SmartHome duoc bao hanh trong vong 24 thang.
2. Cach thirc bao hanh.

- Puoc dbi san pham mai 100% néu san pham bi hong héc do 13i nha san xuat trong vong 24
thang sau khi mua hang va thoa man diéu kién bao hanh.
- Truong hop bat kha khang, quy khach cé thé chon lya mot trong cac phuong an sau: Doi sang

thiét bi khac twong duong hodc nhap lai san pham theo gia thoa thuan.
3. Nhirng trwong hop sau diy sé khong dwec bao hanh.

- Cac hu hong do ngudi van hanh sir dung khong dung theo sach hudng dan kém theo thiét bi.

- Sir dung day dan dién khong dung quy cach.

- bién thé khéng phu hop, khdng 6n dinh.

- Ty y stra chita, cai tao trén thiét bi.

- Cac trudng hop lam dung thiét bi: chay qua tai, cam 1on nguon dién, thiét bi hu hong do cac vat
la lot vao thiét bi.

- Hu hong do tai nan, hoa hoan, thién tai, 1a lut, sét danh.

- Céc loai phu kién kém theo nhu: Diéu khién tir xa, pin diéu khién, pin CMOS, day tin hiéu.

- Nhitng san pham khdng thé xac dinh dugc nguén goc mua hang (tem niém phong bao hanh bi
rach hoic bi sira d6i, phiéu bao hanh khong ghi ré sé Serial va ngay mua hang).

- San pham bi hu hong do tac dong co hoc 1am roi, v, va dap, triy xudc, mép méo, am uét, hoen

ri, chay nudc.
4. Quy trinh bao hanh.

- Khéch hang bao hanh HCM va cac tinh lan can: Bao hanh tai cdng trinh trong thoi gian

khong qué 24 tiéng ké tir khi tiép nhap thong tin.

- Khéach hang é tinh: Trong trudng hop xay ra 13i cua thiét bi, quy khéach c6 thé lién hé vai cong

ty dé dugc huéng dan giri san pham.
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5. Quy trinh bao tri sau khi hét bao hanh.

+ Phan mén:

_ BANG GIA HO TRO KI THUAT - WIFI
(Ap dung: Ho tr¢g phan mém tan noi cac Cong trinh wifi het bao hanh)

, Khu vuc
Goi thiet bi
N@di tinh (<= 10km) | Ngi tinh (> 10km) Ngoai tinh
Goi 1: <;i15 thiet 200,000 200,000 + km 200,000 + km
Goi 2: <;i30 thiét 450,000 450,000 + km 650,000 + km
Goi 3: <;i50 thiét 650,000 650,000 + km 1,150,000 + km
Ghi cha:

- Dia chi cia KH cach VP > 20km tinh chi phi di lai = S km/1 chiéu x 10,000d
- Bang gia trén ap dung vai tat ca truong hop ho trg phan mém tan noi cdc cong trinh ban wifi
hét bao hanh

BANG GIA HO TRQ KI THUAT - ZIGBEE
(Ap dung: Hj trg phan mém tin noi cac Cong trinh zigbee hét bio hanh)

] Khu vue
Géi thiet bi
Néi tinh (<= 10km) | N@i tinh (> 10km) Ngoai tinh
Goi 1: <;i 15 thiet 200,000 200,000 + km 200,000 + km
(01122 <= 30 thice 450,000 450,000 + km 650,000 + km
Goi 3: <:i50 thiet 900,000 900,000 + km 1,600,000 + km
G6i 4: > 50 thiét bi Tinh theo sb lugng thiét bi thuc té (tham chiéu bang tinh gia Zigbee)

Ghi ch:

- Dia chi cia KH cach VP > 20km tinh chi phi di lai = S6 km/1 chiéu x 10,000d

- Bang gia trén ap dung vai tat ca truong hop ho trg phan mém tan noi cac cong trinh ban
zigbee hét bdo hanh
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+ Phan cimg:
Philip | Philip 1:2131;;&?5
Thay roi cac linh kién dat cho | dat cho bi) tré Ién
' , S ATE (Hét bao hanh) 1thiet | 2 (thiet | el o
STT | MA THIET BI TEN THIET BI (TB) PVT ST bi) bi) bi + 50,000
Gia bio
Linh kién | hanh (giada | VND VND VND
hé tro)
e e - R SH-REZ-L-
1 SH-REZ Thiét bi mé rdng mang ban Lite bo 2,500,000 PrO 1,600,000 | 200,000 | 300,000 50,000
Thiét bi diéu khién 4 kénh zigbee/Wifi | | Mit touch 2,970,000
2 | SH-CT4Z/W-T2/T3 | . vuong/hinh chit nhat b6 | 4,950,000 Mach Iuc 1.980.000 200,000 | 300,000 | 50,000
Thiét bj diéu khién 3 kénh zigbee hinh | |, . Mit touch 2,870,000
3 | SH-CT3Z-T2/T3 vuong/hinh chi nhat b6 | 4,850,000 Mach Iuc 1.980.000 200,000 | 300,000 | 50,000
Thiét bi diéu khién 2 kénh zigbee hinh | _ , Mit touch 2,770,000
4 | SH-CT2Z-T2/T3 vudng/hinh chit nhat b | 4,750,000 Mach lyc 1,980,000 200,000 | 300,000 | 50,000
Thiét bj diéu khién 1 kénh zigbee hinh | , . Mit touch 2,670,000
5 | SH-CT1Z-T2/T3 vuong/hinh chit nhat b6 | 4,650,000 Mach Iuc 1.980.000 200,000 | 300,000 | 50,000
Thiét bi diéu khién 2 kénh rém . Mit touch 2,970,000
6 | SH-C2Z/W-H2/H3 ngang/doc hinh vuong/hinh chit nhat b6 | 4,950,000 Mach e 1.980.000 200,000 | 300,000 | 50,000
, , Vo6 DZ 80,000
7 H-DZ Thiét bi bat tit dén thong minh o | 2 ’ 2
S iét bi bat tat dén thong min bo ,500,000 Cabo DZ 2 500,000 00,000 | 300,000 50,000
K e i . : . Vo D2SW2 80,000
8 | SH-D2SW2 Thiét bi 4nh bao an ninh Wifi bo | 2500,000 - 56 DZSW2 2500000 200,000 | 300,000 | 50,000
, , V6 D2W2 80,000
H-D2W?2 Thiét bi bat tit dén Wifi o | 2 ’ 2
9 S i€t bi bat tat dén Wifi bo ,500,000 Ca bo D2W2 2 500,000 00,000 | 300,000 50,000
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SH-IRZ-Pro

2,200,000

10 | SH-IRZ/W Thiét bi di€u khién hong ngoai bd 2,500,000 B sac 180,000 200,000 | 300,000 50,000
N , . R SH-SCZ-L-
11 | SH-SCZ Thiét bi kiém soat an ninh bo 7,000,000 PO 4,500,000 | 200,000 | 300,000 50,000
Mait touch 7,600,000
12 | SH-CC6 Thiét bi diéu khién 6 kénh bd 12,500,000 Kinh 1,500,000 | 200,000 | 300,000 50,000
Mach luc 4,400,000
e 1, . . . SH-MPWE-
13 | SH-MPWE Thiét bi phat nhac thong minh bd 7,000,000 PrO 7,000,000 | 200,000 | 300,000 50,000
Thiét bj diéu khién trung tim hé thong | |, . SH-HC-L-Pro | 18,000,000
14 | SH-H - - 1 5
S C NTM bd 8,000,000 B sac 2500000 00,000 | 300,000 50,000
NN n . R Vé D1 80,000
15 | SH-D1 Thiét bi bat tat den thong minh bo 980,000 Ca b D1 980,000 200,000 | 300,000 50,000
Kt et s i lh an R ) R Vo D2 80,000
16 | SH-D2 Thiét bi bat tat dén thong minh bo 1,350,000 Cabo D2 1.350,000 200,000 | 300,000 50,000
Vo master D4 80,000
et al e R Vé Slave D4 80,000
17 | SH-D4 Thiet bi bat tat dén cau thang thong |5 | 1 450 000 : 200,000 | 300,000 | 50,000
minh Mach main
800,000
master D4
Mach main
Slave D4 650,000
< AL . A A Mat 6 cam
18 | SH-PS2 Mat 6 cam hinh Vuong bd 1,000,000 X - 1,000,000 | 200,000 | 300,000 50,000
hinh Vudng
< AL . ~ 1A A Mat 6 cam
19 | SH-PR2 Mit 6 cdm hinh chir nhat bo 1,000,000 . R 1,000,000 | 200,000 | 300,000 50,000
hinh chir nhat
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20 | SH-PS2TV-F-wg | B0 0 cam2 cong (Mang +Tivi) hinh | o1 9 455999 | BOOcam 1,450,000 | 200,000 | 300,000 | 50,000
vuong (hat mau trang) mang + tivi
Chi phi thay phén ctrng ban luxury Tinh bang gia ban Lite (Gia h tro)
* Ghi chu: i N ’
- C4c linh kién ro1 nhu cau chi, 1ay nhya, cap (TH cong tac ban cii) thay chi tinh phi di lai, khong tinh phi linh kién.
- Pham vi quy dinh la 20km
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